NMONUTUKA BO3BPATA CPE[ICTB

MonuTka  BO3BpaTa  CPeACTB  ABMSETCA  4acTblo  JILEH3WOHHOrO  COrMalleHns,  PacrnofoKeHHOr0  no  ajpecy
https://smartbonus.online/docs/

Mbl npefnaraem 2x-4HEBHYI0 rapaHTUI0 BO3BpaTa CpeACcTB 3a [OCTyN K HeaKTUBUPOBAHHbIM JaHHbIM 1 KoMaHZam Ha Cepeuce SMART
RP, pacnonoxeHHoro no agpecy https://smartbonus.online/ (nanee - Cepauc).
B TeueHue 2 (4Byx) LHel ¢ MOMeHTa onnartbl Bamu Cepauca, Bbl Bripase 3anpocuTh y Cepauca BO3BPAT BalUUX JEHEXHbIX CPELCTB.

YCNOBWA BO3BPATA AEHEXHbIX CPEACTB

Bo3Bpar AeHeXHbIX CpefCTB OCYLLECTBAAETCA NP OLHOBPEMEHHOM COB/IOLEHUN CNEAYIOLNX YCIOBUIA:

1. cnonb3oBaHHbIii BaMK METOZ OniaThbl NO3BO/SET BEPHYTb CPeACTBa.

2. Ecnun B TeueHnn 2x-LHeBHOro nepuoja ¢ MoMeHTa onatel Cepsuca Bbl He BOCMNO/b30Ba/INCL CepBucoM.

3. Hanuuve nonHoi cymmbl (1) 3a4nCieHHbIX CPEACTB Ha BaLLeM akkayHTe.

4. Ecnv B nepnog ncnonb3oBaHus Cepaica Bbl He HapyLUWY HU OUH U3 NYHKTOB JINLEH3NOHHOTO COMNAaLLEHUS, 3aKHOYEHHOTO MEXAY
Bamu 1 CepByCOM, NOCTOSAHHO AOCTYMHOTO A/19 03HAKOM/EeHUsA no agpecy https://smartbonus.online/docs/.

Cpok paccMoTpeHus 3anpoca — o 30 (Tpuauath) kaneHLapHbIX AHel ¢ AaTbl OTNPaBKm 3anpoca.
3anpoc HanpasnsTb N0 afpecy 3NEKTPOHHOI NouThl: breks228pa@yandex.ru.

BALL 3AMPOC AO/MKEH COAEPXXATb
Homep akkayHTa, N0 KOTOPOMY Bbl XOTUTE MO/Ty4MTb BO3BPAT CPEACTB.
Mofpo6GHOe onucaHie Npo6/IEMbI 1 MPUYMHBI 3anpoca Bo3BpaTa.

NPOLIEAYPA PACCMOTPEHNA 3ANPOCOB HA BO3BPAT
Kaxaplii 3anpoc paccMaTpuBaeTcs MHAWBUAYaNbHO B nopsdke ouepedn. Mocie Toro, Kak Ball 3anpoc Ha Bo3BpaT GyaeT Of0GpeH,
AnmuntncTtpatop Cepsuca Coo6LMT Bam 06 3TOM.

Cam npouecc Bo3BpaTa MOXeT 3aHATb A0 30 (TpuauaTh) KaeHaapHbIX AHEN B 3aBICKMOCTY OT METOAA ONAaThI, Balero 6aHka u apyrux
MPUYVH.

NOPALOK BO3BPATA AEHEXHbIX CPEACTB

Bo3Bpar [eHer npon3BOAUTCA TEM Xe CnocoboM, KOTOpbIM COBeplleHa onnarta. Mbl BCerga BO3BpallaeM CpefcTsa TObKO MO TOMY
cnocoby onnathbl, N0 KOTOPOMY Mbl MOMYYWAN OT Bac cpeacta. Hanpumep, eciu Bbl onnatuan Cepsuc kapton VISA/IMASTERCARD
BO3BpAT MOXET ObITb OCYLLECTB/IEH TOMbKO Ha Bally kapty VISAIMASTERCARD.

Mpu 0chopMNIEHNM BO3BPATA MOXET YAEPKMBATLCS CEPBUCHBIA COOP UM KOMUCCUS GaHKa/MMaTeXHOM CUCTEMbI 3a BO3BPAT CPEACTB,
KOTOpbIE YAEPXNBAIOTCS U3 BalLE CyMMbl, NOA/IEXaLLEel BO3BPATY.



